EFF Standards
for Adult Literacy and
Lifelong Learning

Ideas in
Writing

Read With
Understanding

So Others Can
Understand

Use
Information and
Communications
Technology

Listen
Actively

Observe
Critically

Learn Through
Research

Use Math to
Solve Problems and
Communicate

Reflect and Evaluate

Solve Problems and
Make Decisions

Take Responsibility
for Learning

L\FELONG

Resolve Cooperate

Conflict With
and Advocate Others
Negotiate and

Influence
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